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hǳǊ ±ƛǎƛƻƴ 
A Sanctuary of Care for individuals in need of medical help. 

hǳǊ aƛǎǎƛƻƴ 
To provide professional and personalised healthcare services to the needy and 

the sick, placing their well-being as top priority at all times. 

hǳǊ ±ŀƭǳŜǎ 
Vigilance 

To exercise care and attention in whatever we do. 

 

Integrity 

To maintain high standards of ethical conduct.   

 

Sincerity  

To deliver quality service with a heart.   

 

Innovation  

To continuously improve, innovate and be creative.   

 

Optimism  

To have faith in whatever we do and look ahead with hope and confidence.   

 

Nurture  

To encourage growth and development of our people. 
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Chairman Mr Lee Ka But, Alex 
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aŀƴŀƎŜƳŜƴǘ ¢ŜŀƳ 

CEO                 Mr Chua Puay Hian (From Jan 2011) 

    Dr Wong Chiang Yin (From Mar to Dec 2010) 

Director, CEO Office    Ms Choo Shiu Ling (From Jan 2011)                      

  Medical Director                A/Professor Lee Kheng Hock   

 Nursing Director               Mdm Salimah Binte Mohd Ayoob  

    Finance Manager               Ms Josephine Tan  

       Human Resource Manager               Ms Lucy Lim  

     Asst. Operation Manager              Ms Quah Lee Phing  

                  Senior Dietitian              Ms Mary-Ann Chiam  

 IT Manager              Mr Brandon Chan  



 

¸ŜŀǊ-Lƴ-wŜǾƛŜǿ 
For the year ended March 31 2011, 

Bright Vision Hospital attended to a 

total of 584 inpatient admissions of 

which 42.1% were admitted for   

rehabilitation, 4.8% for sub-acute 

care, 33.6% for palliative care, 

5.8% for nursing home care and 

the remaining 13.7% for chronic 

sick care. 

 

Almost all admissions were referred 

from the restructured hospitals.  

The leading referrals came from 

Singapore General Hospital 

(32.7%), followed by Tan Tock 

Seng Hospital (18.8%), Changi 

General Hospital (12.2%), Khoo 

Teck Puat Hospital 

(8.2%), National 

University Hospital 

(7.7%).  Excluding 

transfers to restruc-

tured hospitals, 50% 

of patient discharg-

es returned to their 

own homes. 

 

During the year, our Day Reha-

bilitation Centre provided care 

and therapeutic services for 80 

rehabilitation patients and 16 

daycare patients.  Altogether a 

total of 2,820 service sessions 

were registered for FY 2010. 



Re-organisation of the Day 

Rehabilitation Centre is under-

way to meet the accreditation 

standards as a centre where 

patients can use their             

Medisave for payment after 

enjoying valuable subvention 

from the Ministry of Health 

(MOH).  The audit conducted 

by Agency for Integrated Care 

(AIC) and MOH was complet-

ed in May 2011.  The hospital 

expects to receive the accredi-

tation by end 2011. 

 

Throughout the year, clinical 

audits were also carried out to 

assess and improve the clini-

cal competency of therapists 

and therapist assistants, espe-

cially new recruits into the 

team.  New clinical audits were 

developed in the areas of    

orthopaedics, to add to exist-

ing ones for neuro rehabilita-

tion and cardiopulmonary re-

habilitation.   
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tǊƻǾƛǎƛƻƴ ƻŦ bǳǘǊƛǝƻǳǎ aŜŀƭǎ 
Our Department of Dietetics and 

Nutrition provided medical nutri-

tion therapy to 2,526 patients for 

the year. This  is an increase of 

65.2% over that of the previous 

year.  Almost 98% of all inpatients 

referred for NGT tube feeding 

were able to reach their optimal 

nutritional needs by day three of 

the nutrition therapy programme. 

 

The in-house kitchen also turned 

out 365,475 patient meals and 

110,383 staff meals during the 

year.  Our retail vegetarian caf®, 

the V-Caf® however, saw a      

decrease of 11.5% in sales with 

15,780 meals served, as        

compared with the previous year. 

 

From 1 December 2010, Halal 

meat was offered in our meal   

provision to patients in our Reha-

bilitation, Sub-acute and Palliative 

wards.  This food provision is out-

sourced to a caterer with MUIS 

certification.  Vegetarian buns 

were also added to our inpatient 

breakfast menu on a six weekly 

cycle since December 2010, 

while mixed vegetable porridge 

was introduced on a weekly    

basis at the V-Caf®, which has 

since proven popular with our 

health-conscious staff and       

visitors.   

 

From the in-house surveys     

conducted periodically for feed-

back on the patient meals, an 

average 71% inpatient satisfac-

tion was attained for FY10/11.  

The department will continue to 

work to serve tasty and nutrition-

ally-balanced meals with good 

sanitation and safety, and       

according to the physicianôs die-

tary prescription and speech                

therapistós recommended texture 

modifications.  While Halal meat 

is now being offered to patients, 

the hospital will continue to              

promote the health benefits of 

having vegetarian meals.  Our 

BVH kitchen and the V-Caf®             

continue to be rated by NEA with 

an ñAò rating for excellence in 

Cleanliness and Food Hygiene.   


